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Dear Parents,  
 
It is with great delight that I write this first letter to you as the Head of Primary for ICS, Amman. After a 
complicated journey around the world, I am excited to finally be in Amman with the other new Primary Staff 
and look forward to getting to know your families. I know I speak for all of the teachers when I say that we are 
very much looking forward to opening the campus to students again and learning in our physical classrooms 
and not just online. Perhaps one very positive outcome of this process is that we all now have an increased 
understanding of the value of the face to face interaction between teachers and students and the richness of 
school communities. 
 
Re-opening the campus, while exciting, has been a process involving lengthy analysis of Jordanian ministry 
guidelines, participating in webinars with other international schools around the world in similar contexts and 
hours of conversation with the excellent ICS academic and administrative staff in adapting previous processes 
and strategies to ensure that we are indeed ready to welcome our students back through the gates. I want to 
reassure you that the physical and emotional wellbeing of our community is foremost in our decision-making. 
We want our students to be safe and secure so that on-site learning can continue. As with any new processes 
involving the complex systems of a school, changes may need to be made but we are excited to take the next 
steps in this process.  
 
General Safety for Students and Staff 

● To reduce interactions among the greater student body, ICS will be adopting a pod isolation 
approach where year groups will minimise contact with other students. For example, the Year 3 
classes will together form the Year 3 pod and will have minimal interaction with other year groups 
during the day. There will be a Year 3 water fountain and play area; students will not mingle with 
students from all of the other year groups during recess and lunch.  

● Students from Year 1 up will need to wear masks when arriving and departing from school, and 
when they are moving through public areas such as corridors. We ask that all students also pack a 
spare mask in their bag. Masks should be non-surgical made of cloth.  

● Increased cleaning protocols will be in place in accordance with Ministry guidelines and in 
particular, surfaces that experience high-traffic will be frequently cleaned during the day.  

● Food from the Canteen will be available in sealed packages. No students in Primary will visit the 
Canteen but all orders will be delivered to the lunchtime spaces. Additional information about canteen 
procedures will be communicated by Wednesday 19 August.  

● Pod-specific playground areas will be allocated for break times during the day.  
● An additional clinic has been created to separate regular bumps and bruises from those who are 

experiencing any COVID symptoms. Furthermore, an Isolation Room has been established where 
any students who need to return home will await collection. The Isolation Room is in the former Parent 
Cafe, downstairs from the Administration offices.  

● Student bathrooms will also be allocated to specific pod groups and hand sanitizing procedures 
will be in place for students entering the bathrooms along with the expected hygiene procedures after 
using a bathroom.  
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● Campus access is limited to students and staff, with few exceptions, including Early Years 1 
parents for a short period of time while their children transition to school.  

● Any students who display symptoms of COVID-19 are asked to remain at home, seek medical 
advice and not return to school until they have a medical certificate stating they are COVID negative. 
Overview of the School Day 

● The start and finish of the school day is synchronised with the Secondary school. School will 
begin at 7.45am and conclude at 2.15pm. Information that is specific to year groups about drop off 
and collection will also be shared on Wednesday 19 August. Please check your Inbox for a letter from 
the Phase Leaders.  

● There will be no after school clubs until further notice. This is for several reasons, including 
Ministry of Education guidelines which clearly state there should be no clubs, assemblies or large 
groups of students intermingling. We want to keep student interactions limited to the pod groups 
described above. Additionally, as ICS will offer online learning for those students unable to attend 
on-site lessons, teachers will be supporting those students and ensuring that students on and off 
campus have access to high quality learning opportunities. We will review the provision of Clubs as the 
term continues with the desire to offer them again as soon as it is safe to do so.  

● School bus services will still be offered, with buses seating no more than 75% of the usual 
capacity for students. All buses will depart the campus at approximately 2.30pm. Additional 
information about this service will come from Mazen Abdalla, our school Transportation Officer. 

● PE classes will be modified so that activities are physically distant, non-contact, low impact, with 
minimal use of equipment, such as yoga, stretching and low-intensity workouts. PE lessons will resume 
the week beginning 6 September. Students should come to school in the PE uniform on the day they 
have PE.  

● We ask that wherever possible children wear clean school uniform to school each day. We 
understand that this will not always be possible but it is especially important if students have been in an 
enclosed public space after school in their uniform, for example, if a student has been to a Mall 
immediately after school then a clean uniform the next morning is very much desirable. 

 
Home Learning and technology in school  

● Students who are fit, healthy and are not subject to quarantine arrangements are expected to be 
in school. The ICS campus is as safe as possible in order to allow students to attend school on 
campus.  

● For those students who are in quarantine or unable to be on campus, online learning 
experiences will be available. Teachers will be providing online feedback and will assist learning as 
much as possible. We do ask parents to understand that with the campus open again, the vast majority 
of a teacher’s day is spent with students and so the previous availability of teachers can not be 
replicated. Additional information of how to access the online learning provision will be provided next 
week.  

● If any family knows they will be unable to access classes on-campus, please contact Ms Sima Zeidan 
on admissions@ics.edu.jo by Thursday 20 August.  

● ICS will be building on the IT skills students developed during campus closure earlier and will be 
introducing a 1:1 device policy during the coming academic year. This will, primarily, impact students in 
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Years 5, 6 and 7. Additional information about this policy will be shared with families in the coming 
weeks. Students are NOT expected to have a device for the first day of school.  

 
Starting the School Year  
To set ourselves up for a safe, successful re-opening, there will be a staggered start to the school year. 
Returning to the campus after a significant length of time, being back in larger groups than usual and adapting 
to new procedures may cause additional stress for staff and students. To allow us to trial these significant 
changes and to help support student and staff wellbeing in returning to the campus, we will follow the timetable 
below for student attendance during the first week.  

 

 Tuesday 1st Sept Wednesday 2nd Sept Thursday 3rd Sept 

Students 
attending 

Early Years 1,  
Years 1, 3, and 5 only 

Early Years 2,  
Years 2, 4 and 6 only 

All year groups 

 
 

● While there has been considerable thought and planning in adapting previous routines, we may very 
well need to adapt again and so we will provide all parents with an update on the new procedures at 
the end of the week. Please ensure you check your Inbox on Thursday 3 and Friday 4, September 
for this important message.  

 
Families new to ICS 
 
We usually welcome new families to school for an open morning in the week before term starts. Unfortunately, 
this will not be possible this year. For any new family who have not visited the school yet and would like a 
personal tour with a member of the admissions department and a member of the academic senior leadership 
team please contact Sima Zeidan on admissions@ics.edu.jo to schedule your tour. Tours can take place from 
Sunday 16th - Thursday 20th and Sunday 23rd -Thursday 27th between 9am and 2pm by appointment ONLY. 
Please note adults and children will be required to wear face masks for these tours.  
Further information for new families will be available via our Admissions Team, led by Sima. If you have any 
questions, please don’t hesitate to contact Sima on the address above.  
 
The start of a new academic year is always an exciting time, and this year is doubly exciting as we greet and 
welcome friends and families we have not seen for months. We acknowledge and understand that in this 
current context, there may be some additional concerns. We want to reassure you that we are going above 
and beyond in ensuring our environment is safe for our community and are very much looking forward to 
receiving students and resuming learning together.  
 
Kind regards,  
 
Georgina Schofield 
Head of Primary  

Email: office@ics.edu.jo  |  Website: www.ics.edu.jo  |  Telephone: +962 6 4790 666  | Fax: +962 6 5725 416 
 

Our mission is to provide a personalised, high quality education, drawing on the best of British and international practice.  
We will continue to nurture and invest in an inclusive and diverse learning community of happy, confident and creative global citizens. 

 

mailto:admissions@ics.edu.jo
mailto:office@ics.edu.jo
http://www.ics.edu.jo/

